
Express Entry Guide

Completing and Submitting 
Your Express Entry Profile
Everything you need to know to create your 
profile and increase your chances of success.



Express Entry 
Guide
This guide is intended to give you a 
general overview of the steps you must 
take to prepare and submit your Express 
Entry profile. It is not individual legal 
advice and does not replace the review or 
advice of a professional immigration 
representative.


We will go through each section of the 
Express Entry profile, explaining how you 
should approach the questions and the 
information you must include.
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01Set Up Your Express 
Entry Profile

To prepare and submit your Express Entry profile, you will need an 
IRCC secure account. You can create your IRCC secure account by 
setting up a GCKey account or signing in through a third-party 
sign-in partner. You can create an account here. 
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https://www.canada.ca/en/immigration-refugees-citizenship/services/application/register.html
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Get Started01.01.

Once you have registered for a GCKey account or can log in through a third-
party sign-in partner, log in to begin your Express Entry profile.


For this, on the main dashboard, under the heading ‘Start an application’, click 
‘Apply to come to Canada’.
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Personal Checklist01.02.

If you have previously generated a personal checklist, enter the personal 
reference code here. 


If you have not generated a personal checklist, click the Express Entry (EE) 
button under the ‘Determine your eligibility and apply online’ section.


This will then prompt a series of questions used to determine your eligibility to 
enter the Express Entry pool. When asked which province you wish to reside in, 
if you state Quebec, it will be determined that you do not qualify. This is 
because the Express Entry system is for applicants intending to reside outside 
the province of Quebec. For this reason, you should select any province other 
than Quebec.
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Are You Married?01.03.

If you are married, this is where you should disclose your marital status and 
determine whether or not your spouse will be accompanying you to Canada. 


Once completed, you should receive confirmation that you are eligible to enter 
the express entry pool and can begin entering your information.


Some information you enter at this point will be transferred to your Express 
Entry profile. If at any point you wish to change the information provided here, 
this must be done on the Express Entry profile main page under Modify Family 
Information.



02Express Entry 
Profile Sections

There are six sections to complete as part of the profile creation 
that appear on the Express Entry profile main page. If you have 
listed an accompanying spouse, there will be three sections to 
complete with your spouse's information.
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Main sections:

1 Personal details

2 Contact details

3 Study and language

4 Application details

5 Representative

6 Work history

Sections for a spouse:

1 Personal details

2 Contact details

3 Study and language
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Quick Tips For Using 
The Express Entry Portal

When the subsection is complete, the 
red circle in the subsection header will 
turn green. In-process sections appear as 
amber progress bars.


Once the section is complete, click ‘save 
and exit’ to return to the Express Entry 
profile main page. Under the status 
section, you will then be able to see the 
status as complete.


To submit the profile, all sections must 
show as complete.

If you cannot complete your Express Entry 
profile in one sitting, you can save the data 
at any point and leave your account.


Your draft Express Entry profile will be 
available in your account for 60 days.


Your draft profile will be deleted if it is not 
submitted within 60 days. You will need to 
start again if this happens.

01. 04.

05.

06.

02.

03.
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Personal Details02.01.

In this section, you will need to provide the following information:

Name

This should be the name that appears on your passport. If you do 
not have a family name on your passport, enter all of your given 
names in the surname field and leave the given name field blank.

Personal Description

The gender and date of birth you entered in the questions used to 
determine your eligibility will be transferred to this section. If you 
made a mistake here, it can only be changed on the Express Entry 
profile main page under "Modify Family Information."
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Marital Status

This information is transferred from the initial questions used to 
determine your eligibility.

ID Documents - Summary

In this section, you must provide your passport and/or travel 
document information. If you have more than one passport, enter 
the passport information you want to be associated with your 
Express Entry profile.
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Immigration History and Citizenships

If you have ever applied to IRCC for any application, you must 
indicate "yes." If you have previously submitted an Expression of 
Interest, you will need to state "yes" and provide your Express 
Entry file number. All previous applications (visit, work, study, etc.) 
must be declared.


For the profile question about your country of citizenship, you 
need to list each citizenship you hold. Your country of residence 
should be your current country of residence.
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Family

You will need to state how many family members you have. This 
includes you, your spouse, and any dependent children, whether 
they are accompanying you to Canada or not.


For the funds you declare, they must be at least the minimum 
required for the size of your family. Please refer to section 3.2.3 for 
more information on this.

Settlement funds increase

Each year (normally in January), the minimum required settlement funds 
increase. To ensure your profile remains active once the minimum funds 
have increased, add an additional $1,000 to the current minimum funds 
required. This prevents your profile from becoming flagged as no longer 
qualifying and subsequently removed.

t i p
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Relatives in Canada

If you have a qualifying relative who is a Canadian citizen or 
permanent resident, enter the information here. You can only 
enter one relative in this section. If you have more than one 
qualifying relative, this section becomes more complicated.

Listing Your Relatives Strategically

Some provinces will issue a Notification of Interest to Express Entry profiles 
that have a family connection to that province. If you have more than one 
relative in different provinces, review the PNP eligibility requirements, as 
this may dictate which relative you should list here.

t i p
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Contact Details02.02.

Language of Correspondence

Select the language you want to receive correspondence from 
IRCC in, English or French.

Email

State the email address you wish to receive notifications about 
your profile to, including your Invitation To Apply if you get one.



Express Entry Guide Express Entry Profile Sections

Moving2Canada.com 15

Study and Language02.03.

In this section, you will need to provide your education and 
language information.

Education

You need to list all secondary and post-secondary education. Be 
careful when entering this information, as it will determine the 
points you receive under the education section of the CRS score.


If the credential is supported by an ECA report, indicate "yes." Pay 
extra attention when entering the ECA certificate number, as it 
will be verified with the ECA institution to check for authenticity.
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Do you need an ECA report?

If you have two post-secondary credentials, one completed in Canada and 
one completed outside of Canada, you should obtain an ECA report for the 
credential completed outside of Canada. This could increase your CRS score.


If you have completed a professional degree, master's, or PhD in Canada, it 
is not necessary to get an ECA report for your foreign credential.

t i p

For the level of education under the ECA section, IRCC provides an 
equivalence table to guide you on how to enter the level of 
education for your Express Entry profile. You can find this table 
here. Use this tool to determine how to input the level of 
education, especially to determine whether your bachelor's 
degree is considered a professional degree required for practice, 
as this will give you additional CRS points.


If your credential was completed in Canada, you do not need an 
ECA report, but you will need to answer additional questions 
about your Canadian credential.

https://www.google.com/url?q=https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/documents/education-assessed/read-report.html&sa=D&source=editors&ust=1727212999322206&usg=AOvVaw3EpzbOeJc0C6hvNwDcNXv1
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Official Language

In this subsection, the information you entered during the 
eligibility stage of the application will appear. If you have approved 
test results for both French and English, make sure to enter both 
sets of results.


Be careful when entering the test results and certificate numbers, 
as these will be verified.
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Application Details02.04.

Under this section, you need to provide information 
about where you intend to live, along with details 
on a provincial nomination, if applicable.

Provinces and territories of interest

In this section, you need to indicate which province 
you intend to reside in.


Once you have selected your provinces, you will 
need to authorize some provinces to access the 
information in your Express Entry profile.


If you have a provincial nomination, select the 
province that issued the nomination, and you will 
need to enter that information in this section.

Nomination and selection

If you have a provincial nomination, you need to 
enter the requested information here.

Notification of Interest

To open your application to receive a Notification of Interest from any 
province, select all provinces and territories. If you only select Ontario as 
your intended province, all other provinces will not be able to view your 
profile.

t i p
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Representative02.05.

If you have a representative or wish to authorize a designated 
individual for your file, you will need to provide their information in 
this section.


If you are using a representative, they must be authorized to 
represent you in an immigration application, such as an 
immigration consultant or a Canadian lawyer.

Need help finding a representative?

Moving2Canada is not an immigration consultancy and we do not provide 
one-on-one immigration services. However, we have partnered with a 
handful of exceptional immigration consultants across Canada who would 
be happy to assist with your application.
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Learn more

https://moving2canada.com/immigration/immigration-to-canada/find-an-immigration-consultant/
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Work History02.06.

Under this section, you must list all your paid work experience 
acquired in the last 10 years as well as provide information on a job 
offer in Canada.

Occupation

This is the lead occupation you wish to submit your application under.

Applying for a Provincial program in addition to the Express Entry

If you are applying to a provincial program in addition to the federal 
Express Entry system, the lead occupation should be the same for all 
applications. Be sure to check all applications for consistency.

t i p
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If you are applying under the Federal Skilled Worker Program, you 
need to ensure that you have 12 months of consecutive work 
experience in this occupation within the last 10 years


If you are applying under the Canadian Experience Class, this work 
experience should be from within the last 3 years.

If you are a Federal Skilled Worker applicant, choose an occupation you 
have experience in within the last nine years. If you are a Canadian 
Experience Class applicant, choose an occupation you have experience in 
within the last two years.


This is important because your profile remains in the Express Entry pool for 
12 months, and to remain valid throughout this period, your primary 
occupation's work experience must fall within the eligible time frame at all 
times.

t i p
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Canadian Certificate of Qualification

This subsection is mainly applicable to applicants who qualify 
under the Federal Skilled Trade program. If you have a certificate 
of qualification from a province, enter the information in this 
subsection.

Intended Work in Canada

If you have a valid job offer in Canada, enter all the requested 
information in this section.
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Work History

Under this section, enter all your work experience acquired in the 
last 10 years. Be sure to select the most appropriate NOC code for 
each listed occupation. To add more experience, click ‘Save and 
add.’ All added work experience will appear in the work history 
table. Make sure to check that all work experience is listed before 
moving on.

Research

Completing this section is optional. If you do not wish to answer 
the questions, select "no." If you are willing to answer the 
questions, select "yes." If you select "yes," you will need to answer 
all the questions in order to submit your application.


The answers you provide in this section are for research purposes 
only and will not be used in assessing your application.
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Additional Details02.07.

Spouse's Information For Express Entry

If you have listed an accompanying spouse, you will then need to 
complete the spousal section of the application following the 
guidance provided above.



03Submitting Your 
Express Entry Profile

Once you’ve gathered all the necessary documents and 
information, submitting your Express Entry profile is the next 
crucial step. In this section, we’ll guide you through how to save, 
edit, and successfully submit your profile to ensure everything is in 
order.
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Saving and Completing Your Express Entry Profile

If you start the application and cannot complete it in one sitting, it 
will be saved in the ‘Continue an application you haven’t 
submitted’ section. Once started, you have 60 days to edit and 
submit the application. After 60 days, your draft profile will be 
deleted, and you will need to start the process again.


If at any time during the creation of your Express Entry profile you 
experience technical issues, you can access IRCC support by 
clicking on the ‘Report a technical issue’ link on the main page of 
your Express Entry profile. It can take several days, or even weeks, 
to receive a response.


Once all the sections are marked as complete in the Status 
section of the Express Entry profile, you can submit the profile.


Click the ‘Continue’ button. Agree to the terms and conditions by 
entering your name, answering the security question, and then 
clicking ‘Sign’ and ‘Transmit.’

Submitted Express Entry Profile

Once submitted, you will be able to view the application under 
the ‘View the applications you have submitted’ section. This will 
show you

 The immigration program you qualify under
 A full breakdown of your CRS score, an
 A “Messages” section containing all notifications you receive 

from IRCC.


It may take several days for this information to be updated in your 
account.



04Important Things 
to Remember

Before you complete and submit your Express Entry profile, there 
are a few important things to keep in mind. Paying attention to 
these details can help prevent errors, ensure consistency, and 
improve your chances of success. Here are some key reminders to 
guide you through the process and avoid potential setbacks.
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Take Screenshots of Your Profile

Take screenshots of all sections of 
your profile. If your application expires 
or is selected, you will no longer have 
access to the information you 
originally submitted. Keeping a copy 
of this information can be very useful 
to ensure consistency in future 
submissions.

Be Honest and Truthful

You must be 100% honest and truthful 
in the information you provide. Any 
misleading or inaccurate information 
could affect your application at a later 
stage and may result in a finding of 
misrepresentation, which carries a 5-
year ban from entering Canada.

Ensure You Have Sufficient Funds

When stating how much in funds you 
have available, make sure to show at 
least $1,000 over the minimum 
required. Since the required amounts 
change each year, if you only declare 
the minimum, your profile may 
become ineligible once the amounts 
are updated.
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List All Previous IRCC Applications

Be sure to list any previous 
applications you have made to IRCC 
under Section 1 of the application, 
even if they were refused. This 
includes any previous Express Entry 
profiles submitted.

More resources for you

Your Moving2Canada account holds a 
wealth of additional resources designed 
to make your immigration journey 
smoother and more successful. From 
personalized tips to exclusive tools, 
everything you need is just a click away.
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Visit your account

https://moving2canada.com/account/#/login


12+ Years Empowering Newcomers

www.moving2canada.com


